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GDPR POLICY  

 
 

Dear clients, 

 

Thank you for visiting this website. 

 

Welcome, spol. s r.o., based in Karpatská 7, 058 01 Poprad, IČO: 36 470 732 has the task of protecting personal 

data provided to the company by customers, in accordance with Regulation (EU) No 679 / 2016 and Act No 679 / 

2016. 18 / 2018 Law on the protection of personal data. The company has taken all technical, organisational and 

personnel measures for the secure acquisition, processing and storage of all personal data of the company’ s clients. 
The aim of these measures is to ensure that the personal data of the company’ s clients are protected against 

unlawful forms of processing.  

 

These data protection principles and rules explain the processing and storage processes of personal data carried out 

by Welcome, spol. s r.o.: 

 
Reason for processing personal data: 

The processing of personal data by a company is necessary to enable it: 

• provide services and, to this end, process the personal data of customers, suppliers, 

Business partners, employees and other people: 

• to fulfil legal and contractual obligations. 

• protect the legitimate interests of the company, clients and others. 

 
Rules on the acquisition and management of personal data: 

• access to the personal data obtained is restricted to the authorised people of our company, who are 

obligation to respect the principles and rules for the protection of personal data 

• the provision of personal data to third parties is carried out solely based on the requirements of specific 

laws, by public authorities 

• we monitor the public areas of the company’ s premises with a camera system only for 

to protecting the assets of the company and its clients, public order, life and health 

of people. Security cameras shall be marked with a pictogram and a text alert. 

• to ensure the protection and security of personal data processed, we have adopted the corresponding 

measures and use of state-of-the-art information technology 

• your personal data, which you have provided to us under specific laws, are processed only for 

predefined purpose, which is the performance of contractual obligations arising out of the use made of it 

our services 

• personal data are not provided or made available to any other operator who can use it for marketing 

purposes 

• the personal data provided are stored in our information systems in accordance with the 

regulations for a maximum of 5 years from their acquisition 

 

Rules applicable to the persons concerned: 

The person concerned shall have the right, upon written request addressed to the company as operator, to require in 

particular: 

• confirmation of whether personal data relating to him or her have been processed 

• in a generally comprehensible form, information on the processing of personal data in the company ’ s 

information system, in particular to the extent of: The company ’ s identity, the intermediary ’ s identity 

where it processes personal data on behalf of the company, the purpose of the processing of personal data, 

the list or extent of the personal data processed, the indication of the voluntary nature or the obligation to 

provide personal data, the legal basis for the processing  

• in a generally comprehensible form, precise information on the source from which the company obtained 

its personal data for processing, 
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• rectification or destruction of their incorrect, incomplete or obsolete personal data which are subject to 

processing 

• the destruction of personal data the purpose of which has been completed 

• destruction of personal data subject to processing in the event of an infringement of the law 

• blocking of personal data on grounds of withdrawal of consent before the expiry of the period of consent 

 
In addition, the data subject has the right, if he / she suspects that his / her personal data are being unlawfully 

processed, to apply to the Data Protection Authority of the Slovak Republic for the opening of a personal data 

protection procedure. If the person concerned does not have full legal capacity, his rights may be exercised by a 

legal representative. If the person concerned is not alive, his rights under the law on the protection of data, may be 

applied by a close person. For any questions regarding the processing of your personal data or the conditions and 

rules relating to the processing, please contact: Welcome spol. s r.o., Karpatská 7, 058 01 Poprad or write an 

email on address osobneudaje@tatrahotel.com.  
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